
 

 

 

Training courses include: 
• Social Media Strategy 
• Social Media Policy 
• Officer Safety 
• Social Media Overview 
• Social Media Fundamentals 
• Beyond the Basics with SM 
• Citizen Engagement 
• SM Time Management 
• Crisis Management Plan 
• Controlling the Virtual Scene 
• Leadership in a Cyber World 
• Dissolving the Media Filter 

 

On-site and on-line 

Social Media the Internet 
and Law Enforcement 

 

The SMILE Conference™ is the leading 
conference devoted to Social Media, the 
Internet and Law Enforcement initiatives. 
The SMILE Conference has pioneered the 
adoption of social media by law 
enforcement agencies across the world 
for public outreach, crime prevention, and 
investigations. In conjunction with the 
ConnectedCOPS™ blog, The SMILE 
Conference has become both the go-to 
and most trusted source by law 
enforcement agencies worldwide. 
 

Upcoming conferences:  

• Vancouver, BC – Mar 2012 
• Richmond, VA – Sep, 2012 
• Silicon Valley, CA – Jan/Feb, 2013 
 

Previous conferences: 

• Dallas, TX 
• Chicago, IL 
• Santa Monica, CA 
• Washington, DC 

 
www.TheSMILEConference.com 

 Social Media 
• Strategy 
• Policy 
• Training 

 
LAwS Communications  
works exclusively with law 
enforcement to apply strategy 
and governance to social media 
implementation. 
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@LAwScomm 
@SMILEConference 

 
www.LAwSCommunications.com 

www.ConnectedCOPS.net 
www.TheSMILEConference.com 

978.764.9887 
Contact: Lauri Stevens 

 
 

 
 

Testimonial: Lauri’s eight hour 
presentation met all of our 
established goals … on the topic 
of social media. Her depth of 
knowledge in this area allowed 
her to connect with the multi-
generational audience and their 
varied levels of competency. 
Professional, personable, and a 
true passion to help law 
enforcement, I would not 
hesitate to have her come back.   
~James Marker, Programs 
Manager, WY LE Academy 



 

 

  

 

  

Committed to law enforcement… 

1

LAwS Communications provides interactive 
media consultation exclusively to law 
enforcement. LAwS offers media expertise at all 
levels, traditional and interactive, specializing in 
social media strategy consultation and training- 
through LAwS Academy™ - for law enforcement 
agencies. LAwS Communications produces The 
SMILE Conference™ and is the creator of the 
well-known ConnectedCOPS.net blog. 

 

Strategy Consultation 

Incorporating social media into a law 
enforcement agency isn’t about checking a box. 
It requires a proactive and strategic approach to 
create an integrated communication plan across 
the agency. Using the C.O.P.P.S. Social Media 
Method™, LAwS helps agencies achieve their 

Lauri Stevens is solely responsible for our 
agency to move to the 21st Century of 
Social Media.... From day one, she had an 
uphill battle to reach the plateau we know 
as police trust and confidence, but managed 
to do so with her up front approach. ~Chief 
John Stacey, Bellevue, Nebraska Police 

Lauri is a dedicated professional who truly 
believes in the meaning and importance of 
her work. She gives freely of her time, 
advice, and knowledge through various 
avenues to help police agencies worldwide 
enhance their ability to engage their 
communities. ~ Sergeant Tom Le Veque, 
Arcadia, California Police 
 
Lauri's specialist knowledge about social 
media, her community perspective, mixed with 
her passion to help police and the law 
enforcement community learn, share and 
stay safe is the most remarkable 
contribution of any single person I have 
seen in 21 years as a police officer for two 
major urban Canadian police services. 
~Constable Scott Mills, Toronto Police 
Service 

Lauri is the... leading expert in the field of 
social media for cops and the law 
enforcement world. She has become a true 
friend to our police dept and to our 
profession. Lauri was a major player in the 
launch of our dept homepage, our social 
media program/policy. She is relentless... 
and can be trusted to deliver. ~Captain 
Mark Elbert, Bellevue, Nebraska Police 

Lauri is a recognized expert in developing 
social media training and policy for law 
enforcement agencies throughout the 
world. ~Chief David Molloy, Novi, Michigan 
Police 
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communication goals and reach every audience with 
the right message. 

 

LAwS Academy 

LAwSComm's expert training is delivered through 
the LAwS Academy. Training is tailored to each 
agency's needs and delivered in half-day, full-day or 
multiple-day sessions. Please see the LAwS 
Communications website for information. 

 

ConnectedCOPS 

 The ConnectedCOPS blog was founded in 
summer of 2009 and features case studies, stories 
and perspectives from over 30 international 
contributors in the law enforcement profession, 
writing about their use of social media in their work. 

Testimonial: Lauri Stevens is a leader, mentor and subject matter expert in the field of 
social media in law enforcement... Lauri's company... was hired as a consultant to the 
Toronto Police Service to develop our corporate social media strategy (the first of its 
kind... in Canada). Lauri added great value... and remains a great support to the TPS.  
~Deputy Chief Peter Sloly, Toronto Police Service 

Testimonials 


